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LIFESTYLE AMBASSADOR & MODERN BUTLER 
Singapore | Luxury Resort | Reference 30006 

 

Create experiences shaped around the person 

Aspire Globally is seeking an exceptional Lifestyle Ambassador & Modern Butler for a leading 
luxury resort in Singapore. 

This is an opportunity for a thoughtful, engaging hospitality professional to bring their 
personality, cultural knowledge and creativity into a role where understanding the guest is central 
to everything they do. 

You will combine the instincts and discretion of a modern Butler with the curiosity and 
resourcefulness of a lifestyle ambassador. Through conversation, observation and careful 
anticipation, you will discover what matters to each guest and turn that understanding into 
experiences that feel individual and memorable. 

The Opportunity 

As a trusted point of contact for international guests and families, you will take ownership of 
their experience throughout their stay. You will coordinate arrangements, anticipate requirements 
and help guests discover both the resort and Singapore in ways that reflect their interests. 

Your contribution will extend beyond fulfilling requests. A passing comment about food could 
inspire a private culinary experience. An interest in heritage might lead to discovering a 
neighbourhood, craftsman or local tradition. A family celebration could become something 
carefully designed around the people taking part. 

The opportunity lies in recognising these possibilities and bringing them to life with care, sound 
judgement and attention to detail. 
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Your Role 

You will work closely with guests, colleagues and external partners to deliver thoughtful service 
and well-coordinated experiences. 

Your responsibilities will include: 

• Discovering guest preferences, interests and expectations through natural engagement 
and attentive observation. 

• Curating personalised experiences around culture, dining, wellness, family activities, 
celebrations and individual interests. 

• Bringing Singapore to life through knowledge of its heritage, neighbourhoods, cuisine 
and experiences. 

• Looking beyond conventional recommendations to find opportunities suited to the 
individual guest. 

• Arranging dining, transport, activities, private experiences and special occasions. 
• Coordinating private dining and celebrations within the guest’s villa or residence. 
• Anticipating requirements and acting proactively throughout the stay. 
• Working seamlessly with Concierge, Housekeeping, Food & Beverage, Spa and other 

departments. 
• Maintaining discretion when caring for VIPs, families and high-profile international 

guests. 
• Recognising when guests welcome conversation and when they value privacy. 
• Taking personal ownership of requests and challenges through to completion. 
• Recording and communicating guest preferences accurately and discreetly to support 

continuity of service. 

The Person We Are Looking For 

We welcome relevant experience within luxury hotels and resorts, Butler service, Guest 
Relations, VIP services, luxury residences, Concierge, lifestyle management or private members’ 
clubs. 

Your current job title matters less than your ability to understand people, build trust and translate 
ideas into carefully delivered experiences. 
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You will bring: 

• Natural warmth and confidence, with the ability to engage comfortably with guests 
from different cultures and backgrounds. 

• Cultural curiosity, particularly an interest in Singapore’s food, heritage, arts, 
neighbourhoods and experiences. 

• Intuition and emotional intelligence, recognising subtle cues and adapting to different 
personalities, generations and expectations. 

• Creativity, developing experiences around an individual rather than relying solely on an 
established list. 

• Resourcefulness, knowing where to look, who to approach and how to coordinate 
unusual requests. 

• Discretion and professional polish, whilst remaining approachable and sincere. 
• Excellent communication, with strong spoken English essential and additional 

languages welcomed. 
• Organisation and ownership, ensuring that arrangements are followed through and 

details are carefully managed. 

Relevant Experience 

Candidates should ideally demonstrate: 

• Previous experience in luxury hospitality, private service or lifestyle management. 
• Direct responsibility for looking after discerning international guests. 
• Strong knowledge of Singapore and enthusiasm for continually expanding that 

knowledge. 
• Examples of personalising service around a guest’s particular interests or needs. 
• Confidence coordinating colleagues, departments and external partners. 
• The ability to manage several arrangements whilst maintaining attentive guest 

engagement. 

Butler experience is advantageous. The successful candidate will also show the curiosity, 
relationship skills and creativity needed to make that service truly personal. 

Why This Role Matters 

Guests remember how an experience made them feel, especially when it reflects something 
meaningful to them. 

In this role, you will have the opportunity to use your knowledge and initiative to create those 
moments. You will help a family discover something they can enjoy together, connect a guest 
with an aspect of Singapore they might otherwise miss, or quietly arrange a celebration that feels 
entirely their own. 

If you enjoy discovering what makes people distinctive and finding thoughtful ways to respond, 
this position offers an opportunity to bring that instinct into your daily work. 
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How to Apply 

Please email your CV and a brief introduction to recruit@aspireglobally.com, quoting 
Reference 30006, Lifestyle Ambassador & Modern Butler, Singapore. 

Tell us about your relevant experience, your knowledge of Singapore and an occasion when you 
created a personalised experience for a guest. 

For a confidential conversation, contact Wayne Fitzharris at Wayne@aspireglobally.com. 

How to Apply 

If this opportunity reflects your experience and ambitions, we would welcome hearing from you. 

Please email your CV and a brief introduction outlining your luxury hotel background, leadership 
experience and approach to personalised Butler service to recruit@aspireglobally.com, quoting Head 
Butler, Singapore in the subject line. 

To discuss the opportunity confidentially, contact Wayne Fitzharris at Wayne@aspireglobally.com. 
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